Getting User Information

You can obtain information about a user with the getUserProfile method.

Permission to run the request: Account Owner, Administrator, Organization Administrator.

Parameters

Parameter Type Description
credentials (required) | credentials = Read the description of the Credentials object.

userld (required) string ID of the user whose information you want to get.

Return Value

After the request has been completed, the system returns an object with the following properties.

Parameter Type Description
userld string ID of the specified user.
status int User status: 1 - active, 2 - deleted, 3 - inactive.
organizationld int ID of the organization the user belongs to.
deactivationDate = date User's deactivation date.
groups string[] Array of IDs of the group the user belongs to.
fields string[][2] | Fields of user profile (UserFields). An array of objects with the following properties: name, value.

Possible Errors

Error Description
Unknown user The user with the given ID cannot be found

Permission denied | You do not have enough permissions to get user info.

Sample Call

<?xm version="1.0" encodi ng="utf-8"?>
<SQAP- ENV: Envel ope xml ns: SOAP- ENV="ht t p: / / schemas. xnl soap. or g/ soap/ envel ope/ "
xm ns="http://ispringlearn.coni go/services/api/soap">
<SOAP- ENV: Body>
<Cet User Prof i | eRequest >
<credenti al s>
<account Url >htt p: // nyaccount. i springl earn. conx/ account Ur | >
<enmi | >emai | @nwi | . conx/ emai | >
<passwor d>passwor d</ passwor d>
</ credential s>
<user | d>1</user| d>
</ Get User Pr of i | eRequest >
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>

Sample Response


https://ispringhelpdocs.com/display/learn/Identifying++a+User

<?xm version="1.0" encodi ng="UTF-8"?>
<SQAP- ENV: Envel ope xnml ns: SOAP- ENV="ht t p: / / schemas. xnl soap. or g/ soap/ envel ope/ "
xm ns:ns1="http://ispringl earn.com go/servi ces/api/soap">
<SOAP- ENV: Body>
<nsl: Get User Profil eResul t >
<nsl:userProfil e>
<nsl:userl d>1</nsl: userld>
<nsl:fields>
<nsl:field>
<nsl: nane>| ogi n</ nsl: nane>
<nsl:val ue>t est </ nsl: val ue>
</nsl:field>
<nsl:fiel d>
<nsl: nane>first_nane</ nsl: nane>
<nsl:val ue/ >
</nsl:field>
<nsl:field>
<nsl: nane>| ast _nane</ nsl: nane>
<nsl:val ue/ >
</nsl:field>
<nsl:field>
<nsl: nanme>enai | </ nsl: name>
<nsl: val ue>test @est.test</nsl:val ue>
</nsl:field>
<nsl:field>
<nsl: nane>country_i d</nsl: name>
<nsl:val ue/ >
</nsl:field>
<nsl:field>
<nsl: nanme>cust onfi el d</ nsl: nane>
<nsl:val ue/ >
</nsl:field>
<nsl:status>1</nsl: status>
<nsl:organi zati onl d>1</ nsl: organi zati onl d>
</ nsl:userProfile>
</ nsl: Get User Profil eResul t >
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>
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