Getting Department Info

AVAILABLE WITH BUSINESS SUBSCRIPTION

Method: getDepartment

Permissions to Run the Request

Account Owner, Account Administrators, Department Administrators, Publishers, or custom roles.

Department Administrators, Publishers, and users with a custom role can get info about the departments they manage and their sub-departments.

Parameters

Parameter
token (required)

departmentld (required)

Return Value

Parameter

department

departmentld

name

code

parentDepartmentld
subordination (optional)
coSubordination (optional)

subordinationType
(required)

supervisorld (optional)

Sample Call

Type
string

string

Type

array
string
string
string
string
array
array

string

string

Description

Access token. You can obtain a token by making a request.

The ID of the department to get information on.

Description

An array containing values like ‘departmentld’, 'name’, ‘code’, ‘parentDepartmentid'.
The department ID.
The department name.
The department code.
The parent department ID.
An array with data on the type of department supervisor subordination.
An array with data on the type of functional manager subordination.
The type of supervisor and functional manager subordination.
® inherit — Inherit from parent department.

® manual — Assign manually.
® no_supervisor — No supervisor.

The supervisor and functional manager
ID.

Specify the supervisor ID, if subordinationType = manual.

- If subordinationType = inherit, no_supervisor, there is no need to specify the
supervisor ID.

<?xm version="1.0" encodi ng="utf-8"?>
<SQAP- ENV: Envel ope xm ns: SOAP- ENV="ht t ps:// schenmas. xnl soap. or g/ soap/ envel ope/ "

<SOAP- ENV: Body>

<Cet Depart ment Request >
<credenti al s>

xm ns="https://ispringlearn.con go/services/api/soap">

<t oken>p- 1sJDj MULL5DdpXPJITcbmij VI aWHvNnr j AXATRONE</ t oken>

</credential s>

<department | d>string</departnent|d>
</ Get Depart nent Request >

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Sample Response


https://www.ispringsolutions.com/ispring-learn/pricing
https://www.ispringsolutions.com/docs/display/ispringlearn/Custom+Roles
https://ispringhelpdocs.com/display/ispringlearn/Access+Token

<SOAP- ENV: Envel ope xni ns: SOAP- ENV="ht t ps: // schemas. xm soap. or g/ soap/ envel ope/ "
xm ns="https://ispringlearn.com go/ services/ api/soap">
<SOAP- ENV: Body>
<Get Depar t ment Resul t >
<depart nent >
<depart nent | d>stri ng</ departnent | d>
<nane>st ri ng</ name>
<code>stri ng</ code>
<par ent Depar t ment | d>st ri ng</ par ent Depar t nent | d>
</ depart nent >
</ Get Depart ment Resul t >
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>
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