Updating User Profile

Request: POST /user/{user_

Permissions to Run the Request

id)

Account Owner, Account Administrators, Department Administrators, or custom roles.

Department Administrators, and users with a custom role can edit profiles of the users belonging to the departments they manage and their sub-

departments.

Request Headers

Header
Authorization (required)
Parameter
user_id (required)
email (optional)
login (required)
first_name (optional)
last_name (optional)
job_title (optional)
departmentld (optional)

role (optional)

roleld (required if the custom value is used for the role
parameter)

manageableDepartmentlds (required if the user's role
is Department Administrator, Publisher, or a custom
role)

grouplds (optional)

roles (optional)

about_me (optional)

Description
Access token. You can obtain a token by making a request
Description
The ID of the user whose profile you would like to edit
The email of the user. The parameter is passed as part of fields
The login of the user. The parameter is passed as part of fields
The first name of the user. The parameter is passed as part of fields
The last name of the user. The parameter is passed as part of fields
The job title of the user. The parameter is passed as part of fields
The ID of the department the user belongs to

If you assign one of the standard roles to the user (except for Account Owner and Publisher),
use one of the following values for the role parameter:

® |earner
® department_administrator
® administrator

If you assign the Publisher role or one of the custom roles to the users, use the custom value
for the role parameter.

Learn more about using the role parameter in the Important section

The roleld parameter is used, if you assign or the Publisher role or one of the custom roles to
the user. In this case, you will need to use the needed role ID for the roleld parameter.

Learn more about using the roleld parameter in the Important section

An array with the IDs of the departments the user will manage

An array with the IDs of the groups the user will be added to

An array of data using which you can assign one or two roles to a user. You will need to use
the needed role ID for the roleld parameter inside the array.

If you assign two roles, one of them will be Learner, and the second role — one of the
administrative roles (Account Administrator, Department Administrator, Publisher, or a custom
role).

Learn more about using the roles parameter in the Important section

A user's personal information in the About me field


https://www.ispringsolutions.com/ispring-learn/pricing
https://www.ispringsolutions.com/docs/display/ispringlearn/Custom+Roles
https://ispringhelpdocs.com/display/ispringlearn/Access+Token
https://www.ispringsolutions.com/docs/display/ispringlearn/Standard+Roles
https://www.ispringsolutions.com/docs/display/ispringlearn/Custom+Roles
https://www.ispringsolutions.com/docs/display/ispringlearn/Custom+Roles
https://www.ispringsolutions.com/docs/display/ispringlearn/Custom+Roles
https://www.ispringsolutions.com/docs/display/ispringlearn/Custom+Roles
https://docs.ispringsolutions.com/display/ispringlearn/Profile+Settings#ProfileSettings-PhoneandAboutMeFields

@ Important:

1.

If in the account there are required user profile fields (apart from the fields of the 'Country' format), they should be also put into the
request.

. The user role can be assigned in one of two ways:

® Using the role (if the assigned role is Account Administrator, Department Administrator, or Learner) and roleld (if the role is
Publisher or a custom role) tags,

® Using the roles array of data.

. If you use the roles array of data to assign a user role, you will be able to select two roles at once.

One of the roles will be Learner and the second role will be one of the administrative roles (Account Administrator, Department
Administrator, Publisher, or a custom role).

If you add two administrative role to the roles array of data, the user won't be added.

. If you have assigned a user role both with the role/roleld tags and the roles array of data, the user will be assigned to a role or roles

specified in the roles array of data and the value specified in the role/roleld tags will be then ignored.

. If you haven't specified the user role with the role/roleld tags or with the roles array of data, the user will be assigned to the Learner

role.

Possible Response Codes

Code Text Description

200 OK A user's profile is updated

400 Bad A request error
Request

401 Unauthoriz = An authorization error
ed

403 Permission | The user doesn't have enough permissions to update another users' profiles. For instance, Department Administrators can't
Denied change profiles of users belonging to a department they don't manage

Sample Request

POST /user/ 43f 4a84c- 6280- 11e9- 8686- a6210366ac32 https/1.1
Host: api-learn.ispringlearn. com

Aut hori zation: p-1sJD mULL5DdpXPJITcbmij VI aWHvNnT j AXATRbNE
Cont ent - Type: appl i cati on/ xm

<?xm version="1.0" encodi ng="UTF-8"?>

<request >

<fields>
<l ogi n>kat e. sm t h</| ogi n>
<emai | >kat e. sm t h@ spri ngsol utions. conx/ enai | >
<first_name>Kat e</first_name>
<l ast _name>Sm t h</| ast _name>
<job_title>Sal es Manager</job_title>
</fields>
<depart nent | d>3f a85f 64-5717- 4562- b3f c- 2c963f 66af a6</ depart nent | d>
<groupl ds>
<i d>3f a85f 64- 5717- 4562- b3f c- 2c963f 66af a6</i d>
</ groupl ds>
<rol e>depart ment _adni ni strator</rol e>
<manageabl eDepart nent | ds>
<i d>3f a85f 64- 5717- 4562- b3f c- 2c963f 66af ab</i d>
</ manageabl eDepart nent | ds>
<about _nme>| provide professional devel opnent for the teans and set quarterly goals based on the teanis
performance to date. </ about_ne>

</request >


https://www.ispringsolutions.com/docs/display/ispringlearn/User+Profile+Settings
https://ispringhelpdocs.com/display/ispringlearn/Custom+Roles
https://ispringhelpdocs.com/display/ispringlearn/Custom+Roles

Sample Response

https/1.1 200 OK
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