Enabling Messaging

To switch on messaging:

1. Open the Settings section, click the Additional Options tab and select User Portal.
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Here you can activate, deactivate and configure the extra options of your account.
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User Portal
Customize the User Portal settings @

Sign Up
Allow users to self-sign up to your portal

Course and Training Catalog

Learners can self-enroll in courses and trainings added to the Catalog.

2. On the User Portal page, tick Enable private messaging. Finally, click Save.
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Main Settings

Welcome title:

Welcome to iSpring Academy!

Instruction message:

Choose the content you would like to view.

Sort courses by: Due Date

v/ Enable history
v/ Enable course reviews
v/ Enable Questions and Responses

v/ Enable private messaging

3. To access messages in the admin portal, click the envelope icon on the top panel.
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