Messages

With the private messaging option, users and administrators of iSpring Learn can ask and answer questions about a course or share their impressions.
Account Owner, Account Administrators, Department Administrators can message any user in the LMS.
Learners can respond to all messages and also can send their messages to:

® Account Owner,

® Account Administrators,

® Departments Administrator of their department,

L]

Authors who manage their department.

If there's an instructor assigned to a course, learners can send their questions to them.
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Search in chats

_ Christine Becker Feb 13
You: Hello! | have a quesion
James Wilson Jan &
4 You: Hey James, can you h...

g Courteney Bass Dec 13,2019

Hi! Mot at the moment. Tha... Dec 13,2019
5 Helen Smith Jul 25,2019 Hello! Do you have any questions regarding
You: Hi! Thanks for asking. ... the course?
Kurt Hicks Jul 18,2019
= .
<1y You: How many courses sh.. 3 Hi! Not at the moment. Thank you anyways!

Glenda Johnson Jul 18,2019
You: Hi Glenda! Where can ...

Type a message and press Enter...


https://docs.ispringsolutions.com/display/ispringlearn/Instructors
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