Deleting Users

You can delete users if your role in iSpring Learn allows you to do it.

To remove a user:

1. Click the user's name in the

Users section.
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2. On the User Information page, click Delete User.
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First Name:

Last Name:

* Login:

* Email:

Phone:

Job Title:

Brown

Group Memberships Access Level

Agata

Brown

agata.brown

agata.brown@ispring.com

+1 800 786 9736

Sales Manager

B Message

Enrolled Learning Achievements

Change Password
The user will receive a password change notification

User is Active: ()

User never logged in

Make inactive:
User will be deactivated at 11:59 PM on the selected day

]ﬂl Delete User
Thi Liser will be permanently deleted from the account




3. To confirm the action, click Delete.

Delete user X

Are you sure you want to delete this user?

Delete h Cancel

The second way comes in useful since you need to bulk delete multiple users.
1. In the Users section, select a user or check multiple users.

2. Click Delete in the top menu or in the context menu which appears after you right-click on a user's name.
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Mark Spencer Active Sales
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Marsha Hunt Technical services
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3. To confirm the action, click Delete.

Delete User X

Are you sure you want to delete the selected users (2)?

Cancel Delete
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(D ® When you delete a user, their statistics do not remain in the archives. To preserve their statistics, deactivate the user.
® |f you have deleted a user and need to restore their statistics, contact iSpring support.

® The Account Owner cannot be deleted.


https://docs.ispringsolutions.com/display/ispringlearn/Manual+Activation+and+Deactivation
https://www.ispringsolutions.com/support/contact




	Deleting Users

