Getting List of Users

You can obtain the list of users with the getUsers method.

Permission to run the request: Account Owner, Administrator, Organization Administrator.

Parameters
Parameter Type Description
credentials (required) credentials = Read the description of the Credentials object.
groupld (optional) string If specified, this method selects users belonging to a specific group.
organizationld (optional) ' int If specified, this header selects users belonging to a specific organization.

Return Value

After the request has been completed, the system returns an object with the following properties:

Parameter Type Description

users UserProfile[] = Array of user profiles. The UserProfile object has the same properties as the getUserProfile method.

Possible Errors

Error Description
Permission denied = The user doesn't have enough permissions to handle the request.

For example, an organization admin can't request info about users from another organization.

Sample Call

<?xm version="1.0" encodi ng="utf-8"?>
<SQAP- ENV: Envel ope xml ns: SOAP- ENV="ht t p: / / schemas. xnl soap. or g/ soap/ envel ope/ "
xm ns="http://ispringlearn.conl go/services/api/soap">
<SQOAP- ENV: Body>
<Cet User sRequest >
<credenti al s>
<account Url >htt p:// nyaccount. i springl earn. conx/ account Ur | >
<emai | >emmi | @mai | . conx/ emai | >
<passwor d>passwor d</ passwor d>
</credential s>
</ Get User sRequest >
<gr oupl d>1</ gr oupl d>
<or gani zat i onl d>2</ or gani zat i onl d>
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>

Sample Response


https://ispringhelpdocs.com/display/learn/Identifying++a+User
https://ispringhelpdocs.com/display/learn/Getting+User+Information

<?xm version="1.0" encodi ng="utf-8"?>
<SQAP- ENV: Envel ope xnml ns: SOAP- ENV="ht t p: / / schemas. xnl soap. or g/ soap/ envel ope/ "
xm ns="http://ispringlearn.conigo/services/api/soap">
<SOAP- ENV: Body>
<Get User sResul t >
<userProfile>
<user | d>string</userld>

</userProfile>
<userProfil e>
<user | d>string</userld>

</userProfile>
</ Get User sResul t >
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>
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