Deactivating iSpring TalkMaster License

If you want to move iSpring TalkMaster to another computer or reinstall the operating system on your PC, you need to deactivate the license.

® Uninstalling iSpring TalkMaster
® Activation Wizard

Uninstalling iSpring TalkMaster
To uninstall your iSpring TalkMaster:

1. Go to Control Panel\Programs\Programs and Features. Choose iSpring TalkMaster 8 in the list and click Uninstall.
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netwark Name Publisher Installed On
lE\Spring TalkMaster 8 iSpring Solutions Inc. 22.12.2015
E\Spring Cam 8 iSpring Solutions Inc. 22.12.2015
G HiSuite Huawei Technologies Co,, Ltd 12.12.2015
E\Spring Suite 8 iSpring Solutions Inc. 09.12.2015
» Microsoft Silverlight Microsoft Corporation 09.12.2015
E\Spring Converter Pro 8 iSpring Solutions Inc. 09.12.2015
B 2dobe Flash Player 20 NPAPI Adobe Systems Incorporated 09.12.2015
nAdobeAchbat Reader DC Adobe Systems Incorporated 27.11.2015
I‘] Microsoft Office Professicnal Plus 2013 Microsoft Corporation 21.11.2015
= iSpring QuizMaker & iSpring Solutions Inc. 12.10.2015

Google Chrome Google Inc 06.10.2015

2. When uninstalling iSpring TalkMaster, please choose the Deactivate my license option. Your license will be deactivated, and you will be able
to activate iSpring TalkMaster on another computer.

= iSpring TalkMaster Deactivation Wizard

Deactivate your license

If you want to transfer your iSpring TalkMaster License to another computer or reinstall
your operating system, choose the option to deactivate the license.

In case you are going to update iSpring TalkMaster an this computer, deactivation is not
required.

License deactivation takes a few seconds and requires active Internet connection.

Deactivate License Don't Deactivate

After successful deactivation, the program will display the number of remaining activations and the total number of activations.

Activation Wizard

It is possible to deactivate your license without uninstalling iSpring TalkMaster. Perform the following steps:

1. Launch the Activation Wizard from the program menu folder.
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2. Choose Deactivate the license. Click Next.

= ispring TalkMaster Activation Wizard

License Activation Settings
Select one of the options below to manage license activations

(_) Enter another license key or registration info

Choose this option if you want to activate your product copy using a different license key or
change the registration info.

(®) Deactivate the license

Your license will be deactivated, and you will be able to activate iSpring TalkMaster on another
computer.
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3. Select Deactivate my license. Click Next.



= iSpring TalkMaster Activation Wizard

License Deactivation [
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Deactivate my license

Check this option to deactivate the license on this computer.
You will be able to activate your license later on this or another computer.

The deactivation process requires active Internet connection and usually takes a few seconds.
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After successful deactivation, the Activation Wizard will display the number of remaining activations out of the total number of activations.
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